
Health Check Service
Ensure your camera is in excellent working 
order with Sony health check service.

Available for PXW-Z190/Z280, 
PXW-FX9, PMW-F5/F55, VENICE, 
PXW-FS5, PXW-FS7, PXW-X500, 
PXW-Z450, PXW-X400, 
PXW-X400KC and PXW-X400KF.



We will carefully examine your camera and 
submit up to 22 electrical and mechanical tests 
and update the firmware with the latest version. 

Upon completion, you’ll receive your camera 
back in great working order with an official 
Sony certificate. Depending on your product 
you may be eligible for another 1, 2 or 3 years 
of PrimeSupport (up to 5 years in total).

If we spot any problems during the check we 
can also perform any repairs for a small fee 
with your prior agreement.

Get that extra peace of mind

Contact your nearest dealer 
and ask for a Sony Health Check 
(PSP.CAM-HC).


